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Two Florida HIE Services

1. Direct Secure Messaging 2. Patient Look-Up (PLU) is a
(DSM) is a NHIN Direct NHIN CONNECT compliant
complaint secure e-mail service that allows
system that allows clinicians to query for and
participants to push retrieve patient records

encrypted health
information to other
participants and to respond
to requests for information

from other participating
nodes on the Florida
statewide network

Both services maintain the same policies and workflows around patient consent and
authorization that exist in paper-based data exchanges today.



FL-HIE Services
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FL-HIE PLU Service
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Member Organizations

Currently Onboarding

Florida DOH County Health Departmeris

‘Community Health Ceniers Allance

Health Management Associates

Martin Health System

Broward Health

Big Bend RHIO

Senior Home Care

Planning Phase

Tampa Bay RHIO

Health First

Orlando Health

Maples Community Hospital

Bethesda Healthcare

Central Florida HIT Initiative

Community Health IT

Florida Accoumtable Care Services

R
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I patient look-up

Partner
Organization
Onboarding
Status through
May, 2013
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The Flexibility of Direct Messaging

Communication Pathways

R )

e

Between People

Communication Content

I've attached the study of
Mr. Author. Thanks for
seeing him.

Readable by People

«————»

EVN|A28|20060501140008|||0003384 75 Author*Arthur™"

"Regional

MP1&2.16.840.1.113883.19.201&ISO"L|20060501140008<cr>
PID|||000197245*NationalPN&2.16.840.1.113883.19.3&ISO"PN

~4532"\

Between Machines

Readable by Machines

I've attached an
x-ray and
electronic record
for Mr. Author

Between People & Machines

EVN|A28|20060501140008|||00
0338475"Author*Arthur™
"RegionalMP1&2.16.840.1.1138
83.19.201&ISO”|2006050114
0008<cr>

Readable by People and/or Machines
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Florida Disaster Preparedness Use Care

* Florida emergency planners and first
responder organizations use DSM for
coordination and planning

* Dislocated patient presents in
neighboring county or state
emergency department

* Rendering provider or facility sends
Direct message to patient’s health plan
or Florida care provider

* Clinical information is returned via
direct message in structured or
unstructured format
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Direct Use Case:
Acute Care Emergency Treatment

Acute ER Patient Provide Create Review Provide Patient Patient
Care registers at— Care ¥ Labs, Rad|~™ Patient |~ Care pDischarged/ 7 Summary
Facility facility (Labs, Rad..)| | Reports.. Summary Transferred Document
l A l l
Direct | | $ | |
HL7 Admit  Clinical Access HL7 Discharge  Patient
Message (ADT) Status FL-HIE PLU - CCD (ADT) Summary /
Flow C-CDA/Form Documents . fLSHOTS C-CDA or PDF  Plan of Care
| | ] ]
v I v v
Provide Clinical Process & Update
Status of ER Patient Summary or Detail Records,
Health Patient Plan of Care & Reports
Data . icati
Medlcatlon (C-CDA,
Sources List HL7 - ADT
* Problem List '
» Provider List Labs,
» Allergy List Rads, etc )
* Other Data

* Providers
 Health Plans
* Others (PHRs?) Page 8




DSM Connections

dSI I l to Other States as

direct secure messaging of Sept 11, 2013
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DSM is
connecting over
8,000 Florida
users

‘ HISP connection complete
Testing in progress
Ongoing discussions



FL-HIE Services Combining PLU and DSM
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Contact

e Website: www.florida-hie.net

 WaltCulbertson@HealthTransactions.com

FLORIDA
~ =
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